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AIB provides a diverse range of training courses that combine concepts and practice — delivering the "know-how" and "show-how" and prioritizing 
highest training quality. All training program can be organized in physical class and online class. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

1.  Yearly Training Calendar 

A yearly training calendar offers a variety of short 

courses with great appeal, such as credit 

management, product development, internal audit, 

savings management and customer service and care. 

Most of the courses are designed to suit the staff 

training needs of banks, MFIs, companies and local 

and international participants. Courses are regularly 

scheduled for release and publicized on our website 

and other promotional network. Courses are offered 

in Khmer and English. 

A.  Professional Training for MFI’s and Banks/Private   

Enterprise 

B.  Workshop / Conference  

C.  Skills Development Training for Student and Public 

D.  Professional Training for Career 

E.  Training Program for Computer Skills 

F.  Advisory Service on Business Start Up 

2.  Tailor- Made Training 

Training is tailored to meet an organization's areas 

of interest. AIB offers detailed courses outlines for 

consideration to select any suitable course topics 

for the training needs. AIB staff also work with 

organizations to assess training needs, design 

curricula and deliver capacity building and learning 

events. Training can be designed for one 

organization or groups of organizations that 

cooperate together, such as international NGOs, 

funders, associations, networks or project 

consortia. Translation for Lao, Chinese (Mandarin) 

and Vietnamese can be provided during the training 

sessions. Field visits can also be included to see the 

on-the-ground practice of ACLEDA in a variety of 

areas, such as credit, savings or back-office 

functions, such as internal audit and treasury 

management. Any inquiry or training request. 

3.  Study Visit Program 

Study Visit Program is organized for Local and 

international visitors to meet with ACLEDA 

management and specialists on a variety of 

technical and managerial topics. Our 

management and specialists have expertise to 

share, time for lectures and discussions, and 

questions and answers. Field visits are also 

organized for visitors to see how ACLEDA 

operates its retail banking services. Study tours 

can also be designed to suit visitors’ priority 

areas of interest. Any inquiry or request for 

exposure visit/study tour arrangement. 
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A Yearly Training Calendar offers a variety of short courses with great appeal, such as credit management, product development, internal audit, 
savings management and customer service and care. Most of the courses are designed to suit the staff training needs of banks, MFIs, companies 
and local and international participants. Courses are regularly scheduled for release and publicized on our website and other promotional network. 
Courses are offered in Khmer and English. 

  

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 1. Ready Made Training Program (Yearly Training Calendar) - វគ្គហ្វឹកហ្វនឺដែលបានកំណត់ន ាកនុងប្រតទិិនហ្វកឹហ្វឺនប្រចាាំឆន ាាំ 



 

 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

I. វគ្គហ្វឹកហ្វឺនសប្រារ់ប្គឹ្ឹះស្ថ ានធនាគារ និងហិ្រញ្ញវតថុ & សហ្ប្គិ្នភាព Professional Skills Training for MFIs and Banks & Entrepreneurs  In Class Online  

ការងារឥណទាន Credit 

1 យុទ្ធសាស្ត្រក្នុងការធ វ្ើផែនការ ការងាររប្់ភ្ន ាក់្ងារឥណទាន Credit Officer Work Plan 8         10             1day 110USD/pax 81USD/pax 

2 ស្តប្ិទ្ធភ្ាពក្នុងការវាយតម្លៃស្តរាក់្ក្លចើជនូអតថិិជន Effective Credit Assessment 14           16           1day 110USD/pax 81USD/pax 

3 គនៃលឹះក្នុងការបណរុ ឹះវនិយ័ឥណទានឱ្យអតថិិជន្ងទាន់ធពលធវលា Loan Discipline   12           12         1day 110USD/pax 81USD/pax 

4 រធបៀបធ វ្ើផែនការជំនួញធលើឥណទានខ្ន ាតតូច និងឥណទានខ្ន ាតល្យល Tips to Develop Business Plan of Micro and Small Loan   19             16       1day 110USD/pax 81USD/pax 

5 វ ិ្ ើសាស្ត្រស្តគប់ស្តគងហានភិយ័ឥណទានក្ស្តលិតលូលដ្ឋ ាន Credit Risk Management     11             8     1day 110USD/pax 81USD/pax 

6 ការវភិ្ាគហានភិយ័ឥណទាន Credit Risk Analysis     18               19   1day 110USD/pax 81USD/pax 

7 គនៃលឹះធ ាគជយ័ក្នុងការបធចចញឥណទានធ្វើឱ្យ Portfolio At Risk ធ្មើ្ូនយ Successful keys of Portfolio  At Risk  Equal 0%       8               17 1day 110USD/pax 81USD/pax 

8 ស្តប្ិទ្ធភ្ាពធលើការស្តគប់ស្តគងបំណុលវណ័ឌ ក្ Effective Bad Debt Management       22                 1day 110USD/pax 81USD/pax 

9 វ ិ្ ើសាស្ត្រក្នុងការែរល់ស្តរាក់្ក្លចើផែលស្តបក្បធដ្ាយ្ុវតថិភ្ាពខ្ព្់បំែតុ  Advanced Lending Methodologies in Best Practice         21               1day 110USD/pax 81USD/pax 

10 វ ិ្ ើសាស្ត្រវាយតម្លៃស្តទ្ពយដ្ាក់្បញច ាាំក្នុងសថ ាបន័លើក្ក្ហិូរចញវតថុ Effective Collateral Evaluation         27               1day 110USD/pax 81USD/pax 

11 រធបៀបស្តគប់ស្តគងការងារភ្ន ាក់្ងារឥណទានឱ្យមានស្តប្ិទ្ធភ្ាព How to Manage Credit Office Task Effectively           3-4             2days 220USD/pax 162USD/pax 

12 រធបៀបក្តួតពនិិតយស្តបតិបតរិការឥណទាន How to Control Credit Operation Effectively           10             1day 110USD/pax 81USD/pax 

13 វ ិ្ ើសាស្ត្រធ ាគជយ័ក្នុងការស្តបលូលឥណទានខ្ក្ខ្ាន្ងបំណុល Successful Debt Loan Collection Methodology             1-2           2days 220USD/pax 162USD/pax 

14 ស្តប្ិទ្ធភ្ាពម្នការែរល់ឥណទានភតិ្នយា Effective Financial Lease             8           1day 110USD/pax 81USD/pax 

15 ស្តប្ិទ្ធភ្ាពក្នុងការក្តតួពិនតិយគុណភ្ាពឥណទាន Effective Credit Quality Control               12         1day 110USD/pax 81USD/pax 

16 យុទ្ធសាស្ត្រធដ្ាឹះស្តសាយឥណទានផែលមានបញហ ា ស្តបក្បធដ្ាយស្តប្ិទ្ធភ្ាព Loan Problem Solving               19         1day 110USD/pax 81USD/pax 

17 វ ិ្ ើសាស្ត្រទ្ប់សក ាត់ការផក្ៃងបនៃំឥណទានក្នុងសថ ាបន័លើក្ក្ហិូរចញវតថុ Loan Fraud Detection and Prevention for  MFIs         9    1day 110USD/pax 81USD/pax 

18 ការបធងកើនែលិតភ្ាពការងាររប្់ភ្ន ាក់្ងារឥណទាន Productivity of Credit Officer         16    1day 110USD/pax 81USD/pax 

A- Professional Training for MFI’s and Banks/Private Entrepreneurs - វគ្គហ្វឹកហ្វឺនសប្រារ់ប្គឹ្ឹះស្ថ ានធនាគារ និងហិ្រញ្ញវតថុ & សហ្ប្គ្ិនភាព 

A Professional Training for MFI’s and Banks offers a variety of short courses with great appeal, such as credit management, product development, internal audit, savings management and customer 
service and care. Most of the courses are 1-day-in-class sessions designed to suit the staff training needs of banks, MFIs, companies and local participants. 

 



 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

I. វគ្គហ្វឹកហ្វឺនសប្រារ់ប្គឹ្ឹះស្ថ ានធនាគារ និងហិ្រញ្ញវតថ ុ& សហ្ប្គិ្នភាព Professional Skills Training for MFIs and Banks & Entrepreneurs  In Class Online  

19 គនៃលឹះក្នុងការស្តគប់ស្តគងបំណុលលុបធចញពើបចជើ (Write-Off) Loan Write Off Management          7   1day 110USD/pax 81USD/pax 

20 ស្តប្ិទ្ធភ្ាពការវាយតម្លៃអចលស្តទ្ពយក្នុងសថ ាបន័ Property Valuation in Best Practice                    21-22     2days 220USD/pax 162USD/pax 

21 ស្តគប់ស្តគង្ញញ ាណហានិភយ័ឥណទានកំ្ពុងធ្ៃ ាក់្ចឹុះ ឱ្យមានស្តប្ិទ្ធភ្ាព  Loan Warning Sign in Best Practice                     4   1day 110USD/pax 81USD/pax 

22 ការស្តគប់ស្តគងហិរចញបបទានពាណជិជក្លមអនររ ាតិផែលធ ាគជយ័ Effective International Trade Finance Management                     18-19   2days 220USD/pax 162USD/pax 

23 ធ ាលការណ៍ស្តបតិបតរិឥណទាន Developing Practical Credit Policy                       9 1day 110USD/pax 81USD/pax 

ការងារសវនកម្ម Audit 

24 ការស្តគប់ស្តគងហានភិយ័្វនក្លមម្ែៃក្នុងផែលធ ាគជយ័ Successful Risk Auditing Management 14             19         1day 110USD/pax 81USD/pax 

25 ការស្តគប់ស្តគង្វនក្លមម្ែៃក្នុង Internal Audit Management     18           17       1day 110USD/pax 81USD/pax 

26 ការស្តគប់ស្តគង្វនក្លមហិរចញវតថុស្តបក្បធដ្ាយស្តប្ិទ្ធភ្ាព  Financial Audit Management         20         8     1day 110USD/pax 81USD/pax 

27 ស្តប្ិទ្ធភ្ាពម្នការស្តគប់ស្តគងការផក្ៃងបនៃំ ម្ែៃក្នុងរប្់សថ ាបន័ Internal Control Management           24         18   1day 110USD/pax 81USD/pax 

28 គនៃលឹះស្តគប់ស្តគង្វនក្លមឥណទានផែលធ ាគជយ័ Successful Credit Audit Management             22         17 1day 110USD/pax 81USD/pax 

 ការងារហ្ិរញ្ញវតថុ & ធនាគារ និងប្រតិរតតិការ Financial & Accounting and Operation 

29 ក្បួនធរៀបចំផែនការថវកិាក្នុងសថ ាបន័លើក្ក្ហិូរចញវតថុឱ្យមានស្តប្ិទ្ធភ្ាព Effective Budget Plan Preparation for MFIs 15           19 
  

        1day 110USD/pax 81USD/pax 

30 ស្តប្ិទ្ធភ្ាពធរៀបចំររាយការណ៍ហិរចញវតថុអនររ ាតិតាល្រង់ដ្ារ International Financial Report Standards (IFRS)   11-12             16-17       2days 220USD/pax 162USD/pax 

31 ចំធណឹះែលង្ំខ្ាន់ៗធ ាធលើផែនក្គណធនយយ និងហិរចញវតថុ្ស្តមាប់្ហស្តគិន Essential Accounting & Finance Knowledge for Entrepreneurs    25               28     1day 110USD/pax 81USD/pax 

32 ស្តប្ិទ្ធភ្ាពការស្តគប់ស្តគងស្តទ្ពយ្ក្លម និងស្តទ្ពយអក្លមក្នុងអាជើវក្លម Effective Assets and Liabilities Management in Business     11             21     1day 110USD/pax 81USD/pax 

33 វ ិ្ ើសាស្ត្រស្តបកា្ពនធស្តបចាាំផខ្ និងស្តបចាាំឆន ាាំរប្់ស្តក្ុលហ ុនឱ្យមានស្តប្ិទ្ធភ្ាព Tips to Declare Monthly and Yearly Taxation in Company        22-23             18-19   2days 220USD/pax 162USD/pax 

34 ការវភិ្ាគររាយការណ៍ហិរចញវតថុ Analyzing Financial Statements & the Stories Behind the Numbers          27             16 1day 110USD/pax 81USD/pax 

35 ការស្តគប់ស្តគងហានភិយ័្នៃនើយភ្ាព Liquidity Risk Management     20       23 1day 110USD/pax 81USD/pax 

 

A- Professional Training for MFI’s and Banks/Private Entrepreneurs (Cont.'s) 

A Professional Training for MFI’s and Banks offers a variety of short courses with great appeal, such as credit management, product development, internal audit, savings management and customer 
service and care. Most of the courses are 1-day-in-class sessions designed to suit the staff training needs of banks, MFIs, companies and local participants. 

 



 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

I. វគ្គហ្វឹកហ្វឺនសប្រារ់ប្គឹ្ឹះស្ថ ានធនាគារ និងហិ្រញ្ញវតថុ & សហ្ប្គិ្នភាព Professional Skills Training for MFIs and Banks & Entrepreneurs  In Class Online  

36 គណធនយយហិរចញវតថុ្ស្តមាប់អនក្ឱ្យខ្ចើចងការស្តរាក់្ក្នុងស្តក្លុហ ុន Financial Accounting for Lender in Company 28-29     10-11       2days 220USD/pax 162USD/pax 

37 ស្តប្ិទ្ធភ្ាពម្នការធ វ្ើផែនការជំនួញខ្ន ាតតូចស្តបក្បធដ្ាយធ ាគជយ័ Effectiveness of Micro Business Plan Development    26         15           3hrs 87USD/pax 65USD/pax 

38 ស្តប្ិទ្ធភ្ាពម្នការចាត់ផចងសាច់ស្តរាក់្ Effectiveness Cash Management     25-26         19-20         2days 220USD/pax 162USD/pax 

39 ការស្តគប់ស្តគងស្តបតិបតរិការក្នុងសថ ាបន័ Operation Management       30         16       1day 110USD/pax 81USD/pax 

40 ស្តប្ិទ្ធភ្ាពស្តគប់ស្តគងគណធនយយហិរចញវតថុរប្់សថ ាបន័ Effective of Financial Accounting Management for MFIs         27-28         21-22     2days 220USD/pax 162USD/pax 

41 លូលដ្ឋ ានស្តគលឹះម្នចំធណឹះែលងផែនក្ទ្ប់សក ាត់ការលាង្ំអាតលុយក្ខ្វក់្ក្នុងសថ ាបន័ Principle Knowledge on AML/CFT           25         18   1day 110USD/pax 81USD/pax 

ការងារប្គ្រ់ប្គ្ង / និងធនធានម្នសុស Management / Human Resource  

42 ស្តប្ិទ្ធភ្ាពម្នការធលើក្ទ្លក្ចិតរបុគគលិក្ ធ ាក្នុងសថ ាបន័ Effective Staff Motivation 14         10             1day 110USD/pax 81USD/pax 

43 ស្តប្ិទ្ធភ្ាពម្នការស្តគប់ស្តគង្នធ្ានលនុ្ ស Effective Human Resource Management   4         22           1day 110USD/pax 81USD/pax 

44 ការធស្តជើ្ ធរ ើ្ បគុគលិក្ស្តបក្បធដ្ាយស្តប្ិទ្ធភ្ាពក្នុង្លយ័ឌើជើលថល Effective Staff Selection in Digital Age   25           19         1day 110USD/pax 81USD/pax 

45 ការែរល់អតថស្តបធ ាជន៍ និងការឧបតថលភនានា ែល់បគុគលិក្ Employee Compensation and Benefits      4           17       3hrs 87USD/pax 65USD/pax 

46 វ ិ្ ើសាស្ត្រ បណរុ ឹះបណ្រ ាលក្គហូវលក្ហវឺនស្តបក្បធដ្ាយស្តប្ិទ្ធភ្ាព Tips to Train a Trainer to be Effectively     25-26             21-22     2days 220USD/pax 162USD/pax 

47 ការស្តគប់ស្តគងបុគគលិក្ធ ាសាខ្ាធែើលប ើទ្ទួ្លរានស្តប្ិទ្ធភ្ាពខ្ព្់ Effective Staff Management at Branch Level       22             19   1day 110USD/pax 81USD/pax 

48 ក្ិចចការចលបងៗ ក្នុងការស្តគប់ស្តគង នងិធដ្ាឹះស្តសាយបញហ ា្នធ្ានលនុ្ស Human Resource Management and Solving Problem         20             16 3hrs 87USD/pax 65USD/pax 

49 ការស្តគប់ស្តគង នងិែលក្នាាំក្នុង្តវតសរទ៍្ើ២១ Management & Leadership for 21st Century           24             1day 110USD/pax 81USD/pax 

50 ស្តប្ិទ្ធភ្ាពម្នការស្តគប់ស្តគងក្ចិចការរែឋរាលធ ាក្នុងស្តក្ុលហ ុន Effectiveness of Administrative Management in Company             8           1day 110USD/pax 81USD/pax 

51 ស្តប្ិទ្ធភ្ាពម្នការស្តគប់ស្តគង្នធ្ានលនុ្សក្នុងែំណ្ាក់្កាលចាប់ធែរើលអាជើវក្លម Effectiveness of Human Resource Management in Starting Business 28           22           3hrs 87USD/pax 87USD/pax 

52 ស្តប្ិទ្ធភ្ាពម្នការស្តគប់ស្តគងរប្់នាយក្ស្តបតបិតរិ (CEO) ក្នុងស្តក្ុលហ ុន Effectiveness of CEO Management in Company               5         1day 110USD/pax 81USD/pax 

53 វ ិ្ ើសាស្ត្រស្តគប់ស្តគងសាខ្ាធែើលប ើទ្ទួ្លរាស្តរាក់្ចំធណញ The Ways to Manage the Branch to Achieve Incentive               19-20         2days 220USD/pax 162USD/pax 

A- Professional Training for MFI’s and Banks/Private Entrepreneurs (Cont.'s) 

A Professional Training for MFI’s and Banks offers a variety of short courses with great appeal, such as credit management, product development, internal audit, savings management and customer 
service and care. Most of the courses are 1-day-in-class sessions designed to suit the staff training needs of banks, MFIs, companies and local participants. 

 



 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

I. វគ្គហ្វឹកហ្វឺនសប្រារ់ប្គឹ្ឹះស្ថ ានធនាគារ និងហិ្រញ្ញវតថុ & សហ្ប្គិ្នភាព  Professional Skills Training for MFIs and Banks & Entrepreneurs  In Class Online  

54 ស្តរាប់ពើក្បួនធ ាគជយ័ម្នការចាប់ធែរើលធ វ្ើអាជើវក្លម Successful Key of Start Up in Business                 9       3hrs 87USD/pax 65USD/pax 

55 វ ិ្ ើសាស្ត្រធស្តជើ្ធរ ើ្  និងធរៀបចំ្នធ្ានលនុ្សធ ាក្ផនៃងធ្វើការឱ្យមានស្តប្ិទ្ធភ្ាព Recruitment and Human Resource Management at Working Place                 30       1day 110USD/pax 81USD/pax 

56 វ ិ្ ើសាស្ត្រ បណរុ ឹះបណ្រ ាលក្គហូវលក្ហវឺនក្ស្តលិតខ្ព្់ Advance Training of Trainers                   7-8     2days 220USD/pax 162USD/pax 

57 គនៃលឹះក្នុងការបណរុ ឹះសម ារតើអនក្ស្តគប់ស្តគង Tips for Building Management's Willingness                     18   3hrs 87USD/pax 65USD/pax 

58 រធបៀបផ្ៃ ា្់បរូរែនត់គំនិតរប្់បុគគលិក្ធែើលប ើទ្ទួ្លរានលទ្ធែលការងារលអ Changing Mindset for High Performance                       23 1day 110USD/pax 81USD/pax 

ការងារទីផ្សារ Marketing  

59 វ ិ្ ើសាស្ត្រធ ាគជយ័ក្នុងការបធងកើតយុទ្ធសាស្ត្រទ្ើែសារធ ាក្នុងសថ ាបន័ហិរចញវតថុ Method of Establishing Marketing Strategic Plan 28                       1day 110USD/pax 81USD/pax 

60 វ ិ្ ើសាស្ត្រក្នុងការបធស្តលើ និងផថរក្សារអតិថិជនឱ្យធ ាគង់វងស ាលយួសថ ាបន័ Customer Service and Retention   25                     1day 110USD/pax 81USD/pax 

61 គនៃលឹះធ ាគជយ័ក្នុងការធដ្ាឹះស្តសាយបញហ ា ាលយួអតិថជិន Tips to Deal Problem with Customer     25                   1day 110USD/pax 81USD/pax 

62 Digital Marketing Digital Marketing        29-30                 2days 330USD/pax 330USD/pax 

63 SPSS for Market Research SPSS for Market Research         27               35hrs 250USD/pax 250USD/pax 

64 រធបៀបក្សាងទំ្នុក្ចិតរអតថិិជន តាលរយៈគណុភ្ាពធ្វាក្លមលអ How to Build Customer's Trust Through  Best Service Quality           24             1day 110USD/pax 81USD/pax 

65 ជំនាញក្នុងការស្តរាស្ត្យ័ទាក់្ទ្ងធ ាក្ផនៃងការងារ Communication Skills at Working Place             29           3hrs 87USD/pax 65USD/pax 

66 ស្តប្ិទ្ធភ្ាពម្នការស្តគប់ស្តគង Call Center Effective of  Call Center Management               26         1day 110USD/pax 81USD/pax 

67 បធចចក្ធទ្្ែសពវែសាយលក់្ែលិតែល និងធ្វាក្លមតាលផបបយុគ្លយ័ឌើជើថល Digital Marketing Techniques                 30       3hrs 87USD/pax 65USD/pax 

68 ជំនាញក្នុងការលក់្ Selling Skills                    28     3hrs 87USD/pax 65USD/pax 

69 ស្តរាប់ពើក្បួនធ ាគជយ័ក្នុងការកំ្ណត់ទ្ើែសារធ ាលធ ា Key Tips of Targeting Market                      18   3hrs 87USD/pax 65USD/pax 

70 ជំនាញលក់្ែលិតែលឥណទានស្តបក្បធដ្ាយស្តប្ិទ្ធភ្ាព Selling Skills of Loan Products                       23 1day 110USD/pax 81USD/pax 

 

A- Professional Training for MFI’s and Banks/Private Entrepreneurs (Cont.'s) 

A Professional Training for MFI’s and Banks offers a variety of short courses with great appeal, such as credit management, product development, internal audit, savings management and customer 
service and care. Most of the courses are 1-day-in-class sessions designed to suit the staff training needs of banks, MFIs, companies and local participants. 

 



 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

II. វគ្គសិកខ ាស្ាលា Workshop / Conference  In Class  Online  

1 ការធលើក្ទ្លក្ចិតរខ្ៃួនឯងធែើលប ើកៃ ាយ ាបុគគលិក្ធ ន្ើល Self-Motivation to be Outstanding Person 28                       2h30 30 USD/pax 20 USD/pax 

2 ការែលក្នាាំក្នុងយុគ្លយ័ ឌើជើថល Leadership in Digital Age    25                     2h30 30 USD/pax 20 USD/pax 

3 ការធដ្ាឹះស្តសាយបញហ ាឥណទានក្នុងែំណ្ាក់្កាលែំបងូ Basic of Loan Solving Problem     25                   2h30 30 USD/pax 20 USD/pax 

4 គនៃលឹះធ ាគជយ័ក្នុងការធដ្ាឹះស្តសាយបញហ ា្នធ្ានលនុ្ ស Tips for Solving Human Resource Problem       29                 2h30 30 USD/pax 20 USD/pax 

5 ជំនាញការបធស្តងៀន ការផណនាាំ នងិការស្តបលក្សាធ ាបល់ Training Coaching and Counseling Skills         27               2h30 30 USD/pax 20 USD/pax 

6 ស្តប្ិទ្ធភ្ាពម្នការអភិវឌឍអនក្ែលក្នាាំ Effective Leadership Development           24             2h30 30 USD/pax 20 USD/pax 

7 ស្តប្ិទ្ធភ្ាពម្នការអភិវឌឍអនក្ស្តគប់ស្តគង Effective Management Development             29           2h30 30 USD/pax 20 USD/pax 

8 ស្តប្ិទ្ធភ្ាពម្នការអភិវឌឍក្គូបងវលក្ Effective Trainer Development               26         2h30 30 USD/pax 20 USD/pax 

9 វ ិ្ ើសាស្ត្រធ ាគជយ័ធែើលប ើយក្ឈ្នឹះចិតរបុគគលិក្ក្នុងការជំរញុែលិតភ្ាពការងារ How to Win Heart                 30       2h30 30 USD/pax 20 USD/pax 

10 ស្តប្ិទ្ធភ្ាពម្នការស្តសាវស្ត ាវផ្វងរក្ទ្ើែសារ Effective Market Research                   28     2h30 30 USD/pax 20 USD/pax 

11 ការធដ្ាឹះស្តសាយឥណទានផែលមានបញហ ា ង្ន់ ង្រ Advance of Loan Solving Problem                     18   2h30 30 USD/pax 20 USD/pax 

12 ស្តប្ិទ្ធភ្ាពម្នការស្តរាស្ត្យ័ទាក់្ទ្ងក្នុងក្ផនៃងការងារ Communication Skills at Working Place 14                     23 2h30 30 USD/pax 20 USD/pax 

13 បណរុ ឹះ្នៃៈក្លមក្រនធិ ាជិត ធែើលប ើទ្ទួ្លរានែលិតភ្ាពការងារខ្ព្់ Training Workers to Achieve High Productivity   18                     2h30 30 USD/pax 20 USD/pax 

14 ការស្តគប់ស្តគង នងិែលក្នាាំ Management and Leadership     25                   2h30 30 USD/pax 20 USD/pax 

15 ការគិតស្តបក្បធដ្ាយភ្ាពម្ចនស្តបឌតិនិងវ ិ្ ើសាស្ត្រធឆព ាឹះធ ារក្ភ្ាពធ ាគជយ័ Creative Thinking: Methods to Success       22                 2h30 30 USD/pax 20 USD/pax 

16 ស្តបធភទ្បុគគលិក្លក្ខណៈធ ាក្ផនៃងការងារ Personality Type at Work          20               2h30 30 USD/pax 20 USD/pax 

17 ការវភិ្ាគធ ាធលើលនុ្ សធ ាក្ផនៃងការងារ People Analytics at Working Place           10             2h30 30 USD/pax 20 USD/pax 

18 Coaching Leadership Coaching Leadership             22           2h30 30 USD/pax 20 USD/pax 

19 យុទ្ធសាស្ត្រ Six Sigma ធែើលប ើស្តប្ិទ្ធភ្ាពការងារ Effective Six Sigma Strategic               19         2h30 30 USD/pax 20 USD/pax 

20 ធស្តតៀលខ្ៃួនធែើលប ើធរាឹះជំហានធ ារក្តួនាទ្ើ ាអនក្ស្តគប់ស្តគង Preparing to Step Up to a Management Role                 16       2h30 30 USD/pax 20 USD/pax 

 

 

B- Workshop/Conference - វគ្គសិកខ ាស្ាលា 

A forum of sharing best experience to former trainees of AIB or other participants for other public and private sector which is led by reputed guest speaker from ACLEDA Bank or 
Outsider. 

 



 

 

 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

III. វគ្គហ្វឹកហ្វឺនអភិវឌ្ឍន៍ជំនាញសប្រារ់និសសតិ និងស្ាធារណជន  Skill Development Training for Students and Public  In Class Online  

1 ជំនាញគណធនយយផែលធ ាគជយ័ Skills of Successful Accountants 28           29           45hrs 150USD/pax 150USD/pax 

2 ជំនាញធបឡា្ិការផែលធ ាគជយ័ Skills of Successful Tellers   25           26         45hrs 150USD/pax 150USD/pax 

3 ជំនាញទ្ើែសារផែលធ ាគជយ័ Skills of Successful Marketing Officers     25           30       45hrs 150USD/pax 150USD/pax 

4 ជំនាញឥណទានផែលធ ាគជយ័ Skills of Successful Credit Officers       29           28     45hrs 150USD/pax 150USD/pax 

5 ជំនាញរែឋរាលផែលធ ាគជយ័ Skills of Successful Administrators         27           18   45hrs 150USD/pax 150USD/pax 

6 ជំនាញ្វនក្លមម្ែៃក្នុងផែលធ ាគជយ័ Skills of Successful Internal Auditors           24           23 45hrs 150USD/pax 150USD/pax 

7 ជំនាញធដ្ាឹះស្តសាយបំណុលផែលធ ាគជយ័ Skills of Successful Loan Recovery Officers             29           45hrs 150USD/pax 150USD/pax 

8 ជំនាញស្តគប់ស្តគង និងែលក្នាាំការងារផែលធ ាគជយ័ Skills of Successful Management  and Leadership Officers               26         45hrs 150USD/pax 150USD/pax 

9 ជំនាញស្តគប់ស្តគង្នធ្ានលនុ្ សផែលធ ាគជយ័ Skills of Successful Human Resource Management Officers                 30       45hrs 150USD/pax 150USD/pax 

10 ជំនាញហិរចញបបទានពាណជិជក្លមអនររ ាតិផែលធ ាគជយ័ Skills of Successful International Trade Finance Officers                   28     45hrs 150USD/pax 150USD/pax 

11 ជំនាញគណធនយយពនធដ្ារផែលធ ាគជយ័ Skills of Successful Taxation Accounting Officers                     18   45hrs 150USD/pax 150USD/pax 

12 ជំនាញស្តគប់ស្តគងហិរចញវតថុផែលធ ាគជយ័ Skills of Successful Financial Management Officers                       23 45hrs 150USD/pax 150USD/pax 

13 ជំនាញវាយតម្លៃអចលនស្តទ្ពយផែលធ ាគជយ័ Skills of Successful Property Evaluation Officers                   22     45hrs 150USD/pax 150USD/pax 

14 ជំនាញស្តគប់ស្តគងក្ិចចការអាជើវក្លមខ្ន ាតតូច និងល្យល Skills of Successful Small and Medium Enterprise Officers                     19   45hrs 150USD/pax 150USD/pax 

 

 

 

 

C- Skills Development Training for Student and Public - វគ្គហ្វឹកហ្វឺនអភិវឌ្ឍន៍ជំនាញសប្រារ់និសសតិ និងស្ាធារណជន 

Skills development course is prepared for undergraduates, graduates and the public who need to be suitably qualified to find a job or improve their business. The training programs are designed 
based on bank skills such as credit, marketing, accounting, operation, auditing and other skills related to banking and financial sector. This course is designed duration with 45 hours. 



 

 

 

 

 
 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

IV. វគ្គហ្វឹកហ្វឺនជំនាញវជិ្ជ ាជីវៈកនុងអាជីពការងារ Professional Skill Training for Career   In Class Online  

1 ជំនាញវ ិជ ាជើវៈភ្ន ាក់្ងារឥណទាន Professional Skills of Credit Officers 28                       120hrs 250USD/pax 250USD/pax 

2 ជំនាញវ ិជ ាជើវៈភ្ន ាក់្ងារទ្ើែសារ Professional Skills of Marketing Officers   25                     120hrs 250USD/pax 250USD/pax 

3 ជំនាញវ ិជ ាជើវៈធបឡា្ ិការ Professional Skills of Tellers     25                   120hrs 250USD/pax 250USD/pax 

4 ជំនាញវ ិជ ាជើវៈគណធនយយក្រ Professional Skills of Accountants       29                 120hrs 250USD/pax 250USD/pax 

5 ជំនាញវ ិជ ាជើវៈ្វនក្រម្ែៃក្នុង Professional Skills of Internal Auditors         27               120hrs 250USD/pax 250USD/pax 

6 ជំនាញវ ិជ ាជើវៈភ្ន ាក់្ងាររែឋរាល Professional Skills of Administrators           24             120hrs 250USD/pax 250USD/pax 

7 ជំនាញវ ិជ ាជើវៈភ្ន ាក់្ងារគណធនយយពនធដ្ារ Professional Skills of  Taxation Accounting Officers             29           120hrs 250USD/pax 250USD/pax 

 

 
 

 

 

 

 

 

 

 

 

D- Professional Training for Career - វគ្គហ្វឹកហ្វឺន ជំនាញវជិ្ជ ាជីវៈកនុងអាជីពការងារ 

Professional Training courses are prepared for undergraduates, graduates, student who completed the grade 12 and the public who need to be suitably qualified to find a job. The curriculum is 
designed in basic skills for someone who wish to become a credit officer, accountant, teller, auditor…etc. This course is designed with duration 120 hours by included the soft skills, hard skills 
and the way to apply a job. 



 

 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

V. វគ្គសិកសាជំនាញកំុពយទូរ័ Computer Programs  In Class Online  

1 Advance Microsoft Excel Advance Microsoft Excel 28           29       19   46hrs 150USD/pax 150USD/pax 

2 ជំនាញក្ុំ ពយូទ្រ័ទូ្ធ ា Microsoft Office ( Word, Excel, PowerPoint, Internet & Email)    25           13       23 40hrs 50USD/pax 50USD/pax 

3 R. Program R. Program     25                   45hrs 400USD/pax 400USD/pax 

4 Basic QuickBooks Basic QuickBooks       29                 46hrs 150USD/pax 150USD/pax 

5 Microsoft Power Business Intelligence  Microsoft Power Business Intelligence         27               25hrs 300USD/pax 300USD/pax 

6 Excel VBA Programming  Excel VBA Program           24             46hrs 180USD/pax 180USD/pax 

7 VBA Practice VBA Practice             29           13hrs 220USD/pax 220USD/pax 

8 Advance QuickBooks Advance QuickBooks               26         46hrs 150USD/pax 150USD/pax 

9 Introduction to Data Science Introduction to Data Science                 30       45hrs 250USD/pax 250USD/pax 

10 Advanced  into Data Science Advanced  into Data Science                   22     45hrs 300USD/pax 300USD/pax 

11 .Net C# Program .Net C# Program                     19   20hrs 150USD/pax 150USD/pax 

12 Date Visualization with Power BI  Date Visualization with Power BI 21            45hrs 300USD/Pax 300USD/Pax 

13 
Beginner Business Intelligence using R 
and Python  

Beginner Business Intelligence using R and Python  11           40hrs 250USD/Pax 250USD/Pax 

14 
Beginner Date Science and Machine 
Learning Using Python  

Beginner Date Science and Machine Learning 
Using Python  

   16         40hrs 250USD/Pax 250USD/Pax 

15 
SQL for Business Intelligence and Date 
Analysis  SQL for Business Intelligence and Date Analysis       17       45hrs 300USD/Pax 300USD/Pax 

16 
Intermediate Business Intelligence 
Using R and Python   

Intermediate Business Intelligence Using R and 
Python   

       26     40hr 250USD/Pax 250USD/Pax 

17 
Intermediate Data Science and Machine 
Learning Using Python  

Intermediate Data Science and Machine Learning 
Using Python  

         23   40hrs 250USD/Pax 250USD/Pax 

 

E- Training Program for Computer Skills - វគ្គសិកសាជំនាញកំុពយូទរ័ 

This course is developed in order to provide the basic, advance of Microsoft word and Excel or other courses related to Information Technology Skill to ACLEDA’s Management and staff, Students 
and Public through yearly training calendar or based on customer demand. 

 



 

 

 

 

 

 

 

 

No. Training Topics Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Duration Training Fees 

VI. នសវាប្រឹកសាន ារល់ នលកីាររនងកីតអាជីវកម្ម Advisory Service on Business Start Up  In Class Online  

1 រធបៀបបធងកើតអាជើវក្លមែំបូង ក្នុងស្តក្លុហ ុន/ស្តគលឹះសថ ាន Key Success to Start Up Company/ Institution     18         19       30 120hrs  2,500 USD/pax   2,500 USD/pax  

 

 

No. Topics Duration 

1 Skills of Accounting and Financial for Business Management 18 hours 

2 Skills of Human Resource Management for Business Management 10 hours 

3 Skills of Administration Management for Business Management 12 hours 

4 Skills of Marketing Management for Business Management 12 hours 

5 Skills of Internal Audit Management for Business Management 12 hours 

6 Skills of Law Management for Business Management 6 hours 

7 Skills of Information Technology for Business Management 12 hours 

8 Skills of Leadership and Management  for Business Management 12 hours 

9 Skills of Business Plan Development for Business Management 12 hours 

10 Skills of Taxation Management for Business Management 12 hours 

 

 

 

 

 

 

 

F- Advisory Service on Business Start Up - នសវាប្រឹកសាន ារល់នលកីាររនងកីតអាជីវកម្ម 

This program is developed for someone who wish to start up the business but they don’t have any experience and don’t know how to set up the business in order to achieved the benefit and to 
transform from un-standard company to be standard company. This program is designed with 120 hours by focused on how to manage the human resource, financial and business plan and 
other task related to how to start up the business. It is led by the famous trainer of ACLEDA Bank Plc. who has success experiences in Business. 

 



 

 

 

 

Training is tailored to meet an organization's areas of interest. AIB offers detailed courses outlines for consideration to select any suitable course 
topics for the training needs. AIB staffs also work with organizations to assess training needs, design curricular and deliver capacity building and 
learning events. Training can be designed for one organization or groups of organizations that cooperate together, such as international NGOs, 
funders, associations, networks or project consortia. Translation for Lao, Chinese (Mandarin) and Vietnamese can be provided during the training 
sessions. Field visits can also be included to see the on-the-ground practice of ACLEDA in a variety of areas, such as credit, savings or back-office 
functions, such as internal audit and treasury management. Any inquiry or training request. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 2. Tailor-Made Training Course - វគ្ហ្វកឹហ្វឺននរៀរចំតាម្ការនសនីសំុររស់អតិថជិន 
 



 

 

 
Study Visit Program is organized for local and international visitors to meet with ACLEDA management and specialists on a variety of technical and 
managerial topics. Our management and specialists have expertise to share, time for lectures and discussions, and questions and answers. Field 
visits are also organized for visitors to see how ACLEDA operates its retail banking services. Study tours can also be designed to suit visitors’ priority 
areas of interest. Any inquiry or request for exposure visit/study tour arrangement. 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 3. Study Visit Program - វគ្គទសសនកិចចសិកសា 



 

 

 

 

 

I. Corporate  

Cardholder Benefits: 

- Free 10 participants study on Ready-Made Training Course 
- Discount 25% per participant or per course, if number of participant is over limited  
- Discount 25% per participant or per group, if the cardholder requests to register in: 

A. Yearly Training Calendar 
B. Tailored-Made Training Course  
C. Study Visit Program (Local Visitor) 
D. General English Program (GEP) 

II. Personal 

Cardholder Benefits: 

- Free 10 participants study on Ready-Made Training Course 
- Discount 25% per participant or per course, if number of participant is over limited  
- Discount 25% per participant or per group, if the cardholder requests to register in: 

E. Yearly Training Calendar 
F. Tailored-Made Training Course  
G. Study Visit Program (Local Visitor) 
H. General English Program (GEP) 

 

 

 

No. Description Fee Per Card Validity 

1- Corporate Card USD 800.00 2 Years 

 4. Corporate Cards  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have more question or need personalized advice? 

If you have additional questions or need help finding the program best suited to your needs, contact 
the Centre of Entrepreneurship Training and Development team at: 

 

Email: mey.chanraksmey@acleda-aib.edu.kh 

           cru@acleda-aib.edu.kh  

Telephone: 010 900 681, 010 900 340, 015 600 784 

#1397, Phnom Penh – Hanoi Friendship Blvd., Anlong Kngan, Khmuonh, Saensokh, Phnom Penh 

 

 Accordance with ACLEDA Institute of Business policy, ACLEDA Institute of Business does not discriminate against 
on the basis of race, color, sex, gender identity, religion, age, national or ethnic origin, political beliefs, veteran 
status, or disability in admission to, access to, treatment in, or employment in its program. 

Program content, date, schedule, fees, technology platform are subject to change. All right reserved. 
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